
  www.jobcenter-emden.de 

Information for all clients regarding the covid-19 outbreak. 
We still care for you. 
 
Stand: 18.03.2020 
 

The Jobcenter Emden is not open for 
personal contact to protect the health of 
everybody and to reduce the risk of 
infections with the corona virus. 
Please do not worry about your 
payments. They will continue. 
 
 
How can I contact the Jobcenter 
Emden? 
If you have urgent questions, you can call 
the hotline +49 4921 808650. 
Due to the massive appearance of 
incoming calls there is only limited 
access to it. 
You can also contact us via e-mail 
jobcenter-emden@jobcenter-ge.de 
 
 
Do you have an appointment? 
All appointments are cancelled. We will 
send you a new invitation later. Now 
there are no consultations or mediations. 
You do not have to cancel the 
appointment and there are no 
disadvantages. There are no legal 
consequences and sanctions. Your 
payments will continue. 
 
 
What about my payments? 
Your payments will continue. We work on 
your applications, even if we cannot see 
you. 
The paying out is secured - transfers will 
continue! 
 
 
Do you want to applicate for 
unemployment benefit II / 
Arbeitslosengeld II (subsistence 
income)? 
Please call the hotline +49 4921 808800 
which is open for you on Monday to 

Thursday from 8 am - 4 pm and on Friday 
from 8 am - 12.30 pm. 
There you will be guaranteed a 
consultation for your application and the 
necessary documents. 
You can fill out the application form online 
and deliver it via the mailbox at the 
Jobcenter Emden. 
 
You can find the application form here: 
www.arbeitsagentur.de/antrag-
arbeitslosengeld2  
 
 
Do you want to applicate on further 
granting or communicate any 
changes? 
You can find the application form here:  
www.arbeitsagentur.de/antrag-
arbeitslosengeld2  
 
If you register at www.jobcenter-
digital.de, you can also applicate online.  
You will then receive a pin code by mail. 
Then this service is activated and you 
can communicate the change. 
 
 
Use our online offers 
Applications for unemployment benefit II 
/ Arbeitslosengeld II (subsistence 
income) 
www.arbeitsagentur.de/antrag-
arbeitslosengeld2  
 
 
Use our online service 
www.jobcenter-digital.de  
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